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Hawaiian Princess TsOa

Dear Fellow Timeshare Owners,

Just a few updates:

The major part of bathroom renovation 
is behind us, but we are still putting final 
touches on lighting and transition tile. 
From my point of view, it was a pleasure 
to have Trading Places (TPI), on-site 

management/staff, and board members working together as a 
team to accomplish a large project while staying within budget. 
As a board, we consider ourselves to be fortunate to have on-
site management/staff working extra hard to make sure the end 
product is something where the timeshare owners will feel the 
monies were well spent.

The board works diligently to uphold our fiduciary 
responsibilities with not only managing the operating funds for 
the association, but also ensuring we are building our reserve 
funds for future repairs and replacements. In our last meeting, 
the board felt that, after the large expenditure of funds on 
bathroom renovation, we need to build the reserve account 
before another large project is under taken. This does not mean 
we are stopping on making improvements, but does mean that 
we have incorporated an increase in reserve contributions in 
the maintenance fees. In addition, we will be reviewing the 
reserve study to determine the most pressing areas that need 
immediate attention while we save for others. Currently, the 
on-site staff is working on headboards for the bedrooms and 
investigating options for the lanai tile areas.

As you may be aware, May and June are budget time for our 
association, and I would like to thank the budget committee, 
board, and management who have all worked very hard during 
the budgeting process and throughout the year. Don’t forget, 
the finalized budget and annual billing statement was mailed in 
August and payments will be due October 1, 2013. For online 
payments, visit www.hawaiianprincessmakaha.com/pay.

The board met with the AOAO board in March and reviewed 
the AOAO house rules. Although the TSOA board feels there 
is still room for further review and discussion, the progress is 
positive and we look forward to continuing to work with the 
AOAO for overall improved experiences at the Princess for all 
owners. The AOAO board is responsible for all of the common 
areas. In order to preserve this harmonious slice of paradise for 
all owners and vacationers alike, we ask that each of you and 
your guests familiarize yourself with the complete house rules, 
and, in particular, please scroll to the end of the newlsletter for a 
letter from the AOAO board.

Owners Corner: www.hawaiianprincessmakaha.com/owners
  Username: hpowners Password: hello

On a personal note, I am currently trying to restore a ‘55 
Mercury. This is the car that my bride of 56 years and I drove 
from coast to coast on Route 66 with our kids. Trying to re-live 
my youth in my old age. 

Hope you all had a wonderful summer; however you chose to 
pass the time (live or re-live your youth) while awaiting your 
next visit to the Princess! 

Don Isaacs
President, Hawaiian Princess TSOA

New headboards!

http://hawaiianprincessmakaha.com/owners/secure/aoao-house-rules.pdf


Tell Us Your Story!
We’d love to hear from you! Will you share your 

comments and vacation photos with us?

Please send your story and fun and pretty (high-
res) vacation shots to Trading Places, c/o Nichole 

Campbell at 23807 Aliso Creek Rd, Ste 100, 
Laguna Niguel, CA 92677, or email 

nichole.campbell@tradingplaces.com

Aloha and Welcome Hawaiian Princess 
Timeshare Owners and Guests,

I just recently returned from a vacation spent with family in Las Vegas 
and Washington State (Pasco and Seattle). Weather there was about 105° 
in Vegas and about 96° in Pasco. Seattle was cold; well, cold to this local 
girl anyway.  

Although I absolutely love being with my Ohana, there is no place like 
home.

Speaking of home, the weather here has been in the high 80s during the 
day but nights have been cool at about 77°.  

Before my vacation, I had the opportunity to attend Trading Places’ annual 
three-day manager’s conference in California. One of the highlights for me 
was being able to share with my fellow resort managers the meaning of the 
“Aloha Spirit” – how important it is to treat everyone with the utmost 
respect and love.   

We hope that each of you are able to share this same “spirit” that we all 
embrace and strive for at the Princess with others when you are away from 
your Hawaiian “home.”

Here’s an update on what’s going on, and a few friendly reminders:

Maintenance

• We are still working on and installing headboards in each unit. At this 
point, we are halfway through.

• Deep clean/maintenance weeks are coming up from August to November. 
This is the time where we block out a unit and clean from top to 
bottom and repair if needed.

• The lanai tiles have seen better days so we will be servicing one sample 
unit with a different option. 

• We are still working on better lighting options for the bathrooms.

Office

• We have installed a new after-hours key lock-
box outside the office and you can’t miss it. 
Please make sure that if you or your guests 
are planning to arrive after office hours, you 
contact us to make arrangements for the 
code ahead of time. 

Parking

• Please be careful when opening your car doors; 
the stalls are a bit tight and cars are being damaged due to car doors 
hitting them.

Mahalo Nui Loa

Kim Antonio, Hawaiian Princess TSOA Manager

MANAGER’S MESSAGE
Happy Guests!

2013 BOarD meeTinG DaTe
Board Meeting (Telephonic): December 4, 2013

My wife and I came 
to the Hawaiian 
Princess to 
celebrate our 25th 
anniversary, and 
had a wonderful 
fun-filled stay. 
The ocean view 

was beautiful, sunsets were awesome and 

the staff was very friendly and helpful. The 
area was quiet which was perfect for a relaxing 
vacation.
- Emanuel & Viola Wright, Indianapolis, IN

Board of Directors Contact info

Donald W. isaacs, President
42717 25th Street West, Lancaster, CA 93536
Hm: (661) 943-8751; Fax: (661) 943-8751
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Jerry Gautreau, Vice President
30-6450 Okanagan Landing Rd., Vernon, BC V1H 2H5
Ph: (250) 558-7836 • Email: jercher1@telus.net 

lloyd onishenko, Treasurer
442 Twin Brooks Crescent, Edmonton, AB T6J 6W7 Canada
Hm: (780) 435-8297; Cell: (780) 718-8297
Email: lloyd.onishenko@gmail.com

thomas Mclaughlin, Secretary
30 Erica Circle, Hampden, MA 01036
Hm: (413) 566-3057 • Email: tommcL31@charter.net

lorne Clark, Director
82 Highland Close, Sherwood Park, AB
T8A 6C5 Canada
Hm: (780) 467-1807; Cell: (780) 504-9941
Email: clarklo@shaw.ca

Clayton Porter, Director
PO Box 4723, Oceanside, CA 92052
Hm: (760) 630-8800
Email: cporter0@yahoo.com



AOAO updates

The board reviewed and discussed:
• The year-to-date financial statements 

of January through April 30, 2013
• Delinquency report
• Occupancy reports
• Sales Report
• On-Site Management Report
• Comment cards 
• Energy Surcharge and Electrical 

Expenses
• Board Expenses
• Owner Correspondence

The board approved to:
• Accept the year-to-date financial 

statements 
• Accept the minutes of the February 

28, 2013 and March 1, 2013 
meetings

• Authorize President to sign the 
AOAO house rules

• The 2013-2014 budget 
• Proceed with an updated reserve 

study
• Adopt the proposed 2013-2014 ABC 

policy

The board directed management to:
• Share both the positive and negative 

comments related to the AOAO with 
the AOAO manager

• Request review of the house rules 
annually with the AOAO

• Look into nicer tile options for the 
Lanai

Board Meeting Highlights
The board of directors met on May 23, 2013. The following are highlights from the meeting.

ContACt inForMAtion reMinDer
Have you moved recently? Please remember to 
update your mailing address with Trading Places 
International to ensure that you receive important 
association mailers and billing statements.* 

You can update your contact information 
directly by calling 800-776-2541 ext 1 or by 
visiting www.hawaiianprincessmakaha.com/
changeofaddress 

*Non-receipt of a statement does not relieve you 
of your financial obligation. Assessments are due 
October 1 each year or 30 days after the billing 
date. Please reference your association’s Assessment, 
Billing and Collection policy for more information 
regarding due dates, penalties etc. 

Payments can be made online at
www.hawaiianprincessmakaha.com/pay

Energy Efficiency
WE NEED YOUR HELP!

• Turn off the air conditioning when your lanai door is open or if you will be 
out for the day

• Turn down the air conditioning when you leave your unit for a brief period

• Turn off lights and electronics when not in use

• Unplug any unnecessary personal electronics

• Don’t over-dry your laundry

• Wash your clothes in cold water

• Use an air-dry setting on the dishwasher if available

Mahalo for your assistance!

Electrical bills on Oahu are about three times higher than comparable costs on the mainland. 
Hawaii presently imports 94% of its energy but is working to increase the use of biofuel and 
geothermal energy sources. In the meantime they pay the highest electrical rates in the nation.

Two years ago, rates climbed 30% in a twelve month period. As a result the Hawaiian Princess 
Time Share Owners’ board of directors decided to tackle the cost issue from two sides: by 
encouraging conservation, and by implementing a “user pay” surcharge. The results are 
encouraging:

1) Consumption has currently dropped 11% on a year-to-year basis as owners have been made 
aware of the steps they can take to reduce the amount of electricity they use.

2) Instead of increasing annual maintenance fees for this additional cost, only owners and 
guests that stay at the Princess are charged a small surcharge each week to help offset the 
high cost of the power they use.

Although it is still necessary to continue the energy surcharge at this time (with the average 
rate remaining at about $0.34 per kilowatt hour) conservation efforts along with this cost offset 
have helped prevent related increases in this part of the annual maintenance fees.

 Thank you to everyone who has taken the extra steps to help conserve electricity while on site.

Zapping HI (Hawaii) Electrical Costs

the board met jointly with the AoAo board 
on March 1, 2013. the following are 
highlights from that meeting:

The boards reviewed and discussed:

• The changes to the House Rules

• Security’s participation with guests arriving 
after office hours.

The board shared with the AOAO board several 
complaints that had been received from owners 
regarding the guest services provided by the 
AOAO staff. The boards discussed additional 
training and the consensus that improved 
customer service was desired.

May AoAo update:

• House Rules were finalized and approved by 
both boards.

• Nichole Campbell from TPI came to the 
Princess in May and held a customer service 
training session with the AOAO staff as well as 
the timeshare staff. 

www.hawaiianprincessmakaha.com/changeofaddress


Front Desk:  808-696-1234 
Resort Fax: 808-696-8899 
E-mail:   hpm@tradingplaces.com
Website: www.hawaiianprincessmakaha.com 

OWNER SERVICES
800-776-2541 ext. 1 | ownerservices@tradingplaces.com
• Book use time / Deposit your week (TPI, II)
• Book Extra Time
• Inquire about your contract
• Learn booking rules
• Pay maintenance fees
Important Maintenance Fee Information
Regular association dues are billed annually and are due and payable 
per your ABC policy. A statement is mailed to you as a courtesy; non-
receipt of a statement does not relieve you of your financial obligation.
Pay Online at www.hawaiianprincessmakaha.com/pay

Questions about your Maintenance Fees or Assessment 
Billings? Call the Accounting Department at 800-776-2541 
ext. 7 or e-mail billings@tradingplaces.com

EXCHANGE
800-776-2541 ext. 3 | exchange@tradingplaces.com
• Competitive exchange fees & great destinations
• ONLINE exchange option 24/7
www.tradingplaces.com/EXCHANGE

TRAVEL & CRUISE
800-776-2541 ext. 6 | travel@tradingplaces.com
• Air, car, hotel, cruise, and vacation packages
www.tradingplaces.com/TRAVEL CST # 1008862-10

RENTAL
800-776-2541 ext. 4 | rentals@tradingplaces.com
• List your HPM unit for rent
• Rent additional nights at HPM, or other TPI resorts
www.tradingplaces.com/CONDOCONNECT
• Up to 70% off last-minute vacation rentals
www.tradingplaces.com/HOTDEALS
• Great weekly rates. . . Plan ahead!
www.tradingplaces.com/SUITEDEALS

RESALES
808-497-3052 | resales@tradingplaces.com
• To buy or sell a timeshare, contact Penny Dumont at 808-497-3052

PROPERTy MANAGEMENT
As your management company, Trading Places is dedicated to making 
your property the best it can be. Please feel free to contact us at any time.

The Hawaiian Princess Makaha disclaims any 
responsibility for claims made or the performance of 

goods and services advertised in this newsletter.

Write to board members c/o TPI at the above address.

23807 Aliso Creek Road, Suite 100
Laguna Niguel, CA 92677

Hawaiian Princess TsOa Professionally managed by Trading Places International

Mon. – Fri. 7:00 am – 6:00 pm; Sat. 8:00 am – 4:30 pm PT

Hello from your Trading Places Owner 
Services Department!

We want to remind you that October 1, 
2013 marks the beginning of the 2014 Hawaiian 
Princess calendar year. Floating Use Week owners can book 11 months in 
advance, to the month, for owner reservations. If you have not scheduled your 
week for 2013, please call Owner Services at 800-877-2541 ext. 1 or email 
ownerservices@tradingplaces.com. Space is booking up fast!

Reservation requests can also be submitted online:
www.hawaiianprincessmakaha.com/reservationrequest
Username: hpowners Password: hello

Are you a Fixed Week owner? If so, please contact us to reconfirm your travel 
dates and to request a confirmation be mailed to you.

Can’t travel, or want to go to another location? Call us so we can go over 
options for your use week 800-877-2541 ext 1.

Please let us know if you have any questions – we’re here to help and look 
forward to assisting you in getting the most out of your vacation ownership!
Your vacation specialists in the Owner Services Department

Trading Places Owner services

Do you love the Princess? Let the world know on Trip Advisor®!

Go to www.tripadvisor.com 
and search for Hawaiian Princess 
Resort. Your honest review can help 
the resort get a top rating!

PrOTecT yOur Travel invesTmenT!
For as little as $65 your association and management have made CSA timeshare protection 
available to protect your vacation(s) against the unforeseen and unpredictable. For more 
information on this affordable peace of mind, please visit  
www.tradingplaces.com/protectme

WAnt the lAteSt neWS on your reSort & ASSoCiAtion? 
For timely communication and in order to save our association substantial monies, the board 
of directors will frequently communicate important information via e-blasts. It is important for 

us to have your most current e-mail address, which can be updated online at 
www.hawaiianprincessmakaha.com/changeofaddress

We will keep you up-to-date with important notices, special offers, and general 
communication from your board. 



We are not a resort or hotel, but hope you will enjoy your time with us and love Turtle Cove as much as we do. 

Like our location and spectacular views, our occupants are just as unique, comprised of various vacationers: 
timeshare owners, guests, and full-time residents. In order to maintain a harmonious environment for ALL 
visitors, please take the time to read the highlights of the House Rules below.

Please print and sign the form below, and be prepared to provide it to management or security when you 
arrive at the Princess.  We appreciate your contribution in making yours and others’ time at the Princess as 
pleasant as possible. 

As You Arrive & During Your Stay
Parking passes are required. Please park between the lines and do not back into the stalls   

   fronting the building. House Rules, section D, points 5, 6 & 8, page 7.   

Additional visitors and guests must register with the manager or security.
 House Rules, section A, point 5, page 4.

Please respect your fellow guests and refrain from making loud and disturbing noises. 
   House Rules, section A, point 12, page 4.

Enjoying the Amenities
The swimming pool, recreation room, and BBQ areas are open from 9:00 am – 10:00 pm. 

Family hours for the pool are from 12:00 pm – 3:00 pm; The other operating hours are for   
  “quiet” enjoyment of the pool. Please read pool rules.
  House Rules, section E, pages 7 & 8, section F, point 1, page 9, section I, point 1, page 10. 

Please wash off sand and dry off before entering our lobby. Remove sand and shower off  
   before entering our pool or hot tub.
  House Rules, section E, point 4, page 8 & section G, point 2, page 9.

Do not hang anything on the lanai railing and do not sweep sand, dirt or water off the lanai.
 House Rules, section C, points 4, 5 & 6, page 6.            

 Welcome to the Hawaiian Princess 
at Makaha Beach!

AOAO House Rules
Acknowledgment Form

please sign on reverse



General
Trash rooms are on each fl oor and are open from 8:00 am to 10:00 pm. Trash must be   

   securely bagged before being placed in the trash chute. If something will not fi t into the   
   trash chute,  please take it to the trash area through the double doors near the pool.   
   Please do not leave any items in the trash rooms. House Rules, section H, page 10.

Smoking is not permitted in the apartments, on the lanais (balconies), or in the common   
   areas. Smoking is only allowed in the area designated as a “Smoking Area,” which is    
   between the pool and the tennis courts. House Rules, section A, point 21, page 5.

Also, please be aware that improvements are constantly being made by the associations,   
   management and individual residents to the facilities and their units. Periodic maintenance   
   and related noise may occur during business hours.  

Contact Information
Each unit is individually owned. Non-emergency contact numbers are in your unit.

Security (security issues only): 808-277-7911

In a life-threatening emergency situation, call 911.

Building Offi ce Hours: 7:30am – 3:30 pm, Monday – Friday. Phone: 808-696-6008.

Timeshare Offi ce Hours: 9:00 am – 5:00 pm, seven days a week. Phone: 808-696-1234.

We hope your time at the Hawaiian Princess will be a cherished memory and just a beginning of many 
future visits to paradise!

Sincerely, 

� e Hawaiian Princess at Makaha Beach AOAO Board of Directors & Management

I have read and understand the house rules and agree to abide by them. I understand that violation 
of the house rules may result in a citation and/or fi ne which will be assessed to the owner and taken 

out of my security deposit or charged to my credit card by the owner.

  Name:          Date        

  Signature:              

82613



Exchange with us:

No mandatory membership fees
Competitive exchange fees
Friendly, reliable customer service
Online exchange option available 24/7

»
»
»
»

Go online to www.tradingplaces.com/exchange
to book your exchange or call today! 800-365-7617

exchange@tradingplaces.com  |  www.tradingplaces.com

TPI Exchange

DEPOSIT TODAY
VACATION TOMORROW



TPI Travel

FIRST-CLASS TRAVEL WITH
FIRST-CLASS SERVICE

Book online: www.tradingplaces.com/travel
Or call: 800-365-6569

TPI Vacations Rentals

Book online: www.tradingplaces.com/rentals
Or call: 800-365-9190

WE HAVE SUITE DEALS!


